
 
Sonoma County Sheriff’s Office 
Steve Freitas, Sheriff-Coroner 

 
Important Numbers 

 
Any Emergency………………………………………………………....9-1-1 
Life threatening, crime in progress, fire, ambulance 
 
Dispatch (Non-Emergency)………………………………………..565-2121 
24 hours- Deputy response, suspicious vehicles/persons 
 
Business Line (Non-Emergency)…………………………….…….565-2650 
(Mon.-Fri. 7am-6pm) Patrol requests, general questions 
 
Substations 

Crime Prevention………..……………………………………....565-7398 
Abandoned Vehicles……………………………………….…....565-7395 
Graffiti Removal Hotline…………….………………….………565-7397 
Guerneville………………………………………………...…....869-0202 
Sonoma Valley………………………………….........................996-9495 

 
Other Agencies: 
 
California Highway Patrol (24 hours)…………………..…1-800-TELL-CHP 

Stolen vehicles, accident reports in county limits              
CHP Dispatch……………………………………………………..…551-4100 
Rohnert Park CHP Office…………………………………………...588-1400 
Napa CHP Office…………………………………………………....253-4906 
 
Animal Control……………………………………………………...565-7100 
 
Regional Parks…………………………………………………..…..565-2041 
State Fish and Game (Local Office)…………………………..….....944-5500 
State Parks (Local Office)………………………………………..….865-2391 
 
    Please visit our website: www.sonomasheriff.org 
 

 

How to Use 9-1-1 and Sheriffs Dispatch 
 

When you need emergency assistance dial 9-1-1 
The Public Safety operator will answer, “9-1-1, what is your 

emergency?” 
 

When you need deputy assistance dial 565-2121 
The Sheriffs Dispatcher will answer, “Sonoma County Sheriffs 

Department how can I help you?” 
 

 - Tell the dispatcher what the problem is 
 - Give the location where assistance is needed 
 - Give your name, location and phone number 

- Stay on the line to provide further information regarding the 
circumstances such as: 
 
 For Law Enforcement: 

  - Suspect/vehicle description 
  - Direction of travel 
  - Any weapons? 

- Additional information as requested by the dispatcher. 
 
For Fire: 

 - What kind of fire? 
 - Are their people involved in the fire? 

- Additional information as requested by the dispatcher. 
 
For Medical: 
- What is the problem/symptoms? 
- What is the location of the person needing help? 
- Additional information as requested by the dispatcher. 

 
When speaking to a dispatcher always remember to stay calm, 

stay on the line and listen to the questions and instructions given 
to you by the dispatcher.  Remember they are highly trained and 

experienced at their job and will do their best to get you assistance 
as soon as possible. 



 


